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ANNEXURE |

PROFORMA FOR PHYSICAL VERIFICATION OF BROADBAND KIOSKS

.Exchange...

Item Observations

Name of SDCA

Name of Village
Population of Village(as per Census 2001)
Census Code 2001 of relevant Revenue Village
Telephone No. & STD code of the Kiosk
Location of the Kiosk (Shop/Exchange,/Other).
Is there any other internet kiosk in the vicinity?
Name of Franchisee

Is the kiosk accessible fo general public

Time of the day when it is accessible to the public (Between what

hours)

In case it is accessible for less than 8 hours a day, the reasons for

the same.
Date of installation

Availability of Prescribed Facilities:

yCF

Fo Wb Camera
F. Printer

G. Scanner

H. Other facilities e.g. video conferencing etc (please specify)

No. of days of fault during the last 6 months as intimated by
custodian/franchisee and to be cross checked from manual fault
records at Exchange /FRS. (In case the figures different, the same

must be mentioned.)

Is there an adequate arrangement for repair of Computer and Yes/No
peripherals as infimated by custodian/franchisee? (If not
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« the kiosk being tested on fortnightly basis (as
prescribed) by USP? (Please detail mechanism.)

¢ the speed of at least 512 Kbps or more available. (If not please
detail.)
Whether fault rectification(vis-a-vis broadband connection is

satisfactory
Is there adequate arrangement for regular power supply?

Any other problems mentioned by custodian/franchisee.

Billing

A. s the franchisee receiving bills regularly?
B. Is rebate being given for faulty periods if any?
C. Does the bill reflect the USOF subsidy contribution and URL
of site where details of the scheme are available?
D. Does he have any problem paying the bills? (If yes please
specify)
Revenue(last two-four quarters)

A. Monthly Number of customers
B. Monthly revenue from kiosk
(i} Morthly Revenue on account of browsing
(i) Monthly Revenue on account of other
services{printing/scanning)
(iii)  Others sources of revenue and amount{please
specify)
Whether a signboard is present as specified in Agreement

Whether the following information is displayec?
A. Rates/Tariff

B. Hours of operation
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A. 15 Rs 5/hour being charged for internet browsing?( If not
what is the rate?)
B. Please detail charges for other facilities.

Yes/No

Yes/No

Yes/No

Yes/No

Yes/ No

Yes/ No
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26. Customer Satisfaction Aspects:

A. Quality of Connection/Speed
B. Quality of Content
C. Attitude /Helpfuiness of custodian/franchisee
D. Customer awareness about and effectiveness of grievance
redressal mechanism
E. Any other issve
27. Details of special content if available(bill payments/e-
government/distance learning/financial services /e-medicine,
entertainment services etc)
28. Whether operational at the time of inspection? Yes/ No
If not, then the reason thereof. Give full detail DNP / Fault /
Other

29, Other problems cited by franchisees/customers

Signature & Designation of

Inspecting official

Counter signature of the
Representative of USP

Date of inspection:





